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Panelists:  
Karen Desotelle--developing learning center
Joshua Hill--Teaching and learning support courses
Arlene King-Berry--organizational and structural business management
Julie White--Writing ad tools to improve skills in reading and writing
Mark Lawler--distance learning in earth science
Therese Baca-Radler--master trainer 
Helping student unpack their experiences and assumptions:
· Study why students are the way they are--how does their past affect the present?
· Some examples:
· Who is responsible for learning?  In high school, it is the teacher; in college it is the student
· Grades in hs include effort, extra credit, and mercy--all to make sure the students graduate; in college it is about basic learning
· In HS, time is managed for them; in college the student must determine how to manage their own time
· In HS, review is explicit for exams; in College the student needs to determine what is important to learn
· Disconnect between students expecting to be told what they need to know and faculty wanting the students to embrace the discipline for which the faculty member has a passion
· Important to get students to be curious
Turning over control to combat apathy and lack of curiosity
· Many students get stuck in dis-interest rather than lack of skills
· Assigns a book with 60 essays--ask students to review them and determine what the class should read--it doesn't matter what it is, but by doing it this way, the students feel a freedom and agency in the classroom--they get more involved because they have determined that they have an interest in what is being read.
· Students are in a developmental reading class because they do not like to read.  This process allows them to find things they might like to read, getting one barrier out of the way.
The power of time management in ensuring success for underrepresented students
· Lack of time management leads to being overwhelmed
· Create priorities, plan for tomorrow, create a log.  Peal off the unimportant things that may feel urgent, but are not because they are inimportant.
What every educator needs to know about course reading
· Important that students who are learning to write better need to read well
· Need to meet the students where they are, and today's students are not where we even know they might be--otherwise cannot necessarily connect with them
· Need to know what students DON'T know so teaching can be effective
· Students don't take notes in books
· Students don't take notes on paper
· Students think reading is critical reading--don't tend to make connections; rather follow the story
· Don't know how to engage in groups
· Help to train students to do critical reading--using reading log
Ten strategies for helping struggling students on-line
· Create roles of instructors or mentors for students
· Exhibit passion for the material--it is contagious
· Give effective feedback frequently
· Care about the students
· Make time for self-assessments and reflection
· Work on teamwork skills
· Use hands-on activities
· Expect real-time discussions and chats
· Be available
· Be flexible and focus on learning rather than following rules
Helping struggling student increase their academic success through active reading
· Students cannot distill texts--either all or nothing; cannot figure out what is important
· Need to teach the skill of annotative reading
· Solution-make it simple; highlight topic (sentence that best describes what the paragraph is about) sentence in every paragraph; circle words you do not recognize; anything you think is important not in topic sentence, annotate in margins
· This is a starting point, but can build off of this starting point
· Gives them the ability to "interact" with the reading
· Can use this annotation in other courses and in reading textbooks
Questions:
1. How do you deal with the student who wants a passing grade without caring what s/he learns?
a. What is the answer to the question, "Why are you here?"
i. Many students do not know
ii. Many students want the diploma without understanding that they are paying for the opportunity to get a diploma through learning
b. Focus on transition from high school to college
c. Share personal experiences and what you learned from it; and regrets you have from it (e.g. liking rock climbing while avoiding science)
d. Help students get motivated by what they want to do in the future--sometime the content is not important-the skills built in learning the content is
2. How do you help students make the leap from memorization to concept-based application when students really want to know what is on the exam? Class has learning objectives with class-by-class objectives.  Exam--given a scenario what is first step; second step.  
a. Students don't always know that speaking about recognizing relationships is key to success.  Review the learning objectives--not to memorize, but to learn--help them understand that the objective guides their learning and to come back to it again and again to discover "what will be on the exam."  
b. Relate what is happening in the field to real life.  Find where the sticking points are in the learning--then you can break it down into steps for understanding/success.
3. How do you deal with students from different cultures?
a. Need to reach out to each student in a way to make a connection
b. Important to work to discover what is being asked
c. Important to move from memorization to mastery
d. Give strategies to overcome excuses (e.g. cannot find time to meet as a team;...)
e. Create online components to the class, as though who are hesitant to talk in class may be fine with participation on-line.  This is also a way to give perceived ownership to the students.
4. Why would there/should be a difference in quality to look at things digitally and reading a paper version?  
a. As long as they have a way to annotate, it should not matter the medium, although anecdotally it seems to work better with paper or following with finger rather than mouse
b. Start class with "what is one thing that jumped out in the reading last night?  If paper annotation gives faster response than if annotated in a file.  
c. Need to remember that students with disabilities might need different formats.
5. One resource (in order of presenters):
a. Try to understand the challenges the students face to remedy them
b. Use electric typewriter--all is free
c. Reading log
d. Read my article
e. Use Microsoft office to know how to highlight and annotating

